
VBOA NASBA Prometric AICPA

Virginia Board of Accountancy

Receives/Reviews application for
CPA Exam eligibility.

Issues determination of eligibility.

Receives/Sends to NASBA
candidate request(s) for new
payment coupon.

Receives exam scores from
NASBA after candidate is notified.

Receives/Reviews special
accommodation requests.
Approves accommodations and
sends applicable info to NASBA.

Receives/Reviews NTS or exam
credit extension requests.

National Association of State Boards 
of Accountancy

Receives payment coupon request
from VBOA. Issues payment coupon.

Receives payment from candidate for
payment coupon. Issues NTS.

First to receive test scores from
AICPA. Populate in Candidate Portal.

Sends exam section scores to VBOA.

Communicates approved special
accommodations to Prometric.

NASBA Candidate Care
receives/reviews candidate reported
issues while testing at Prometric.

Prometric Testing Centers

Administers CPA Exam.

Transmits exam answers to AICPA.

Provides approved special
accommodations on test day to
applicable candidates.

Transmits exam attendance
information to NASBA.

American Institute of Certified 
Public Accountants
 

Writes/designs/creates CPA
Exam sections.

Scores CPA Exam sections.

Transmits CPA Exam scores to
NASBA.

  Who does what? The CPA Exam

boa.virginia.gov nasba.org prometric.com aicpa-cima.com

https://boa.virginia.gov/cpa-exam/apply/exam-application-steps/
https://boa.virginia.gov/cpa-exam/requirements/
https://boa.virginia.gov/cpa-exam/scores/
https://boa.virginia.gov/cpa-exam/apply/#ada
https://boa.virginia.gov/cpa-exam/apply/#ada
https://nasba.org/
https://nasba.org/
https://nasba.org/
https://okta.nasba.org/
https://www.prometric.com/test-takers/search/cpa
https://www.prometric.com/en-us/clients/cpa/Pages/landing.aspx
https://www.thiswaytocpa.com/
https://www.thiswaytocpa.com/
https://www.thiswaytocpa.com/
https://boa.virginia.gov/
https://nasba.org/
https://www.prometric.com/test-takers/search/cpa
https://www.aicpa-cima.com/

